ACKNOWLEDGMENT FAX SHEET OF RECEIFT OF
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No, 03V-408 by the
National Highway Traffic Safety Administration

Part 573 Report Date: Octieber 16, 2003 DATE FAXED: October 21, 2003
MANUFACTURER: Catriege Incorporated

MANUFACTURER CONTACT: Mr, Mark Colglaziex
Director of MLLS,

FAX: 574-642.4145

SUBJECT: 2447 Carriage 2001-2004 Cameo, Carri-Lite, and Cartiage LS motor homes
manufactured from June 2000 through October 2003. Thess vehicles are equipped with
Samsung microwave ovens. These units were produced with a defect membrane panel.
An clectrical short can o¢vr between circuit pattens on the membrane panel, especially
overlapped by a “Jumper” or jump wire. This may canse the oven te activate without
preseing any keypads.

This is an scknowledgment for this recall. A formal acknowledgement letter will be
written ONLY if we have additional comments or concerns.

1t is our understanding that Samsung (03B-044) will conduct the owner notification and
reredy for this recell,

Please provide us with the model names of these motor homes.
. If you have any questions, please call:

udith Taylor, Safety Defect Analyst on (202) 366-9525
or George Persom, Chief (202) 366-5210
or by FAX (202) 366-7882
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